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EI aah BEN. RRE BAR BORE 

di. KERGETTE PSI. SKIE TSE, 
ASH, BABING HERRERA, GR 
me. 
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MERA, MAGTIDSURESHEIN-AE. MA, ARE 
PEA NIKA, IRS KE AN. EMP Mm 
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in, RE b DELETE AAA, ES MK 
mk EYE, " (We are committed to providing a level of service to our 
customers that makes us a leader in the airline industry. We understand 
that to do this , we need to have a product we are proud of and 
employees who like coming to work every day. ) 


NET BR , SERAIS T ER ANTA A o HINES 
“rman Zieh. meV E ER DAR EN” , HEAR Rate ULT 
B m 


YE EN BTE SR YCJEWE ? 


<A: FEMME RS (TR AR SIS a= E T 
RSE — (AJ, RSMEFTEUAR ER , ARMOR 
ARRE , EAA , RODA ERA AMES, AAA 
AMIZE ME O PARS. BENTMENS, SHE5ISTA 
SIEM o ENE PI NAY Ata] SER ERFAHREN 
IR, MZ RRARRMESP "HAAR, 


EMU : RAMASE. MRA CHBRAP , KW 
SITE, KONGEN KE RAR REM, — DIE 
ERRATA EE , SEĦER BEJN MAR, MANU rin 
SE UAE, CANG, RENNENS 
ARE, 


IRRE: KÆRE, MAERA ATEN) BEN 
BRM , KMSK EERS], AM, CSL 
SACKS — up, AN, ERA, SAMAEL RR 
MARFA n] 86 SR DEER , aa AM 


MOBGHARABERrANPENA , MAZE EINEM ENE 
Kin, ESRD ANG HAWAKAN, ARALAR, 
ES ESI ES S RU ER , tae TOKE. 

MEE: REPAREREDE , Simi Y —IR 
EI E TE, Sie dE [eS tit 
(ERE F NIKE, ETIKA AAN ah, DON nhe C. 
ENE. ERAS IR X ti T BIBT SEE E VL, BÆR 
BRE, ARAH NA, BATIS. Lamata 
A NFEE, MARIANAS TF kA, MA 
E, NAM RENZ, LIES , RER BJBR 
SEF, MMA MAAM, HAMRA, PASAH £ (R = BR 
$5 0,2583 iia, HENA, ĦAŻ 
REG 28248 79 NA , MNEME. 


ESB: WASA KAE T Bos TL , MAMRE RNE 
A, EP, (RÉRSEFIJZE. EAN , fé 
STARS, NIKE, AURA O, EAN 
nie 


R BABA nh TB Be 


TEN, REMATADA OR, TEANISIBUTESESEG EIS, 2% 
AA ERB. (Be , fü AES , BERERR AR 
RIFE , EPA AKI MES, MBE, Uria 
FEBRERO PAREADAS AE RER, FIN 
KPI , JA AIR AAN ZAR, SIEESANSS, SÆR ANE 

ARE, WT OS SN EDER SD, HE 
SES , (RE nhe E BRE TRUES MZESIEAY, 


TEES BAER SAS KAKEAN, BFAJE ze n] DE MAI PIR 
BAT, AMC (BBS) WIMMER, EMEASLEHASG PT] 
(AE, BE T Ma RS INK. ROSI 
Zz5IARSHN , mL ERA Uma KEANE (Kevin Lane Keller) F 
1993fE E LB CT; HER MAA hf BTE TC ( Customer-based Brand 
Equity , CBBE ) , 


NEUN, inh B f E EET HSA, URBE AMA ERES 
mh EX PIA LB BARON FA pak MSS RERUM, MRATERFR 
PLEMA, US En RAH IET MB. , RZ, NAMA PA [Bl 


miete, EEE MESKI rah BJ IE di, AE, 
LEE, TREBTARZE , MACEIDE. Alt, Gr 
WES MUST TAR Am REGES, t3 FHT P^ Mr mA REGIE, 


HALA O a BB STREIT , GEET EM , 16 
WHRERBAAAR , BOB CHAAR , MIE ia 7 BEA 
NEHM, MABRZIERIRK (EN FE RE Ba, PAN RD) 
ERNZNERE, HR, MODERAR Y. (841 
UEFA ARDRE IE, WRIA , IMA fti TB RT 
LAR PRA ERRATA DIMAS, ejl S ps. AM, a 
NENA, REIZE, AR BR, HEJURĦECOB 
DEXTRA , ENFTIBAJUGC (user-generated contents, APR 
es ). MERMA AER UC, -HERRAR 
ARR T8, 


2011 , BEN, BRS5 He (Muntinga , Moorman & Smit) ER 
Y L RARA GE RA DIR MIR pr ICT, BA CHIETI 
IB RA ba ën Duer Du mech , BOTA: 


BF, ARABE la CR, ANSIA ALEA 
me, HISAR DIRA. SPIES MEK ASE SATA. 


ER, ENA r 2834; RA oho RAVE AT 7982 Dl B) AJ LEE T i 
TR, RABE (RR £: E SINA RS MAREA. RIARI BE 
MASAKTAN, HREH TR Grat DIS AES 
NB = W AANB AZI, Se rr , BAET NIN ER 
As 


ATRBEEN, FEE NESA (Schivinski , Christodoulides & 
Dabrowski ) E2016F3ARR TAX (TERRA s in hU RAIA 2215 
IKAŻEJĦA) BIEX. Gr BJMISL S SÅR eg PR TIR > BA SZ 1 
WAF , HEZGEI TER ZEN. SR NVE n] WAAAH b) F 
AR: 


AL BREEHSHALSMENKA , AMM: ABABA, 
DS Ren HS EE, NARRA NAPA f Rh ISI A Th 
AGF. BAAL, fisse BÈ” TATEN NZ; ARTS 
fi NAPAS anh ARMAR | MAL AERE FÈ $ 
A. BSREMHMX Gr. MAIS AKSAN T TIER” ; 
A ESMESTE—T RIP BAHIA MIESIANA (MF. żżid, BK. 


TUR, ROE) RE, MERAN EF" TAB, 


| KG br s TING 
NAHME NAHME AA BIER 
EH marre SW. LACA | 


RABEL 5 En hi IKA 


^2. RAE (brand attitude ) mht M (brand equity) , £% 
ERRADA. EMI FREE. HAS, APR&P 
ES, ALERENAH, MARE NRO, BEES Eé 
287520077. 


43. ARAN PRAT, HERES A B nhi JF ARAFO MB, 
tole FECA Trëtt SALE ETT E pk D, 


^4. he StS rte Rep mhi ENA” ( firm- 
generated contents , FGC) ZI, EZ Be EU JF BANA 
SEŻAIUGG SAERBRREAPEWS,RHESBAXSBMRBIPIUEUGC , X 
Næ USE FRE. EAP ME RAFI. CREA 
SORA LEMARAAR , IBER S RANJUGCAN— EUR SB, OF 
BANGO, TET f ARAHKNAR. 


45. BB hA EAE , Wi E Spa BAA , ŻA 
Ie EHE fei 46 AAA FA, 
NMEN 


Bt, ABAASSMARRASH , REA ISGTAAA. RAZ 
fik, JAGRA GESKA, AR, Fb, Ti DEXLA A 
A, RAZWA, RSPR ARMAS. FU, ABSWE BAK 


SI Éire HFE, TERM, 


ER, mBENFTEHSLER, RS ak j ETA EAR f n 
hš p= TAYINO”, MEA, TR AP , A 
AB Dr Breu", RATS SUIS REINE , BE 
BHAT FERE BP Im Am f tt XE (RR S, 


BR, BR EANIN SS AIK! , PREM ŻE. BRETT 
(EL Wit, RRE) E , MESURA xa 22 1] 
UGCH RMS, KAT RIT AIR, RANAS, HERA, (Em 
BE pk bé ën A. UREA, ERIK NAE iF 
nJUAZERE, m MALARIA, CHERI 
Kit Rnh2 IRA, 


BA [BN — FERRE. MIEEMAJEI HEER ER 
NE , refs) e Hill En ën I EBA AREA FRE , PUES 
tEUR, TREINDNIEHREREFRL. SKE, BAA 
Bl (Oreo ) FEZA THE (Victoria s Secret) , HARIH H 
(Durex) Stt, "Dë VIE ME, E MADRE RR 
WHR RE EAN, RAS ĦA A ANA Ah, 2 BE3JZ pk AR 
MATA, REARS OSAKA Mh, “RE MRT , BÆR T 
aah!) al ST - SO. CAIN , HRA 
PENA, MAMER ERN. TEN RAABE R 
=, MARSH S B ER NEBEN < , Sahing, SERT 


= 
Bee RAE, TH” 


AAA maha 7) ? 


St 


TENIS ES EE 
TAJEMNE. #SAZÈESZK, MERA, (AMR 
HEM Ri. MAITIM, BADIA. E2087] 
MER, LEAR ART, WA AEN EAER E, 


MAE: ENDE ASADA, EET Rn AER. m 
Ext, BR SES EST, HEMI EE 


NE: mh TAHO, RM EMS MRED. FARMA 

RANDANE. SIFR— NIA, KERARAFE (Michael Treacy ) 70 
FETA EŻ ĦA (Fred Wiersema ) Æ (KERN EIE) BJ— Pa NE 

HER, Ar leid ` Rp BONE MAAN) 


ERA, MERKRA. 


ABRIL, ARE eA 


EN): BRAD Ævs Ah 
75K 82015f5F11H26H (285318) B)— 581508. 
(BEN ARE Ee X ERU e 


INNE , BEBENMEENBEARFTFRAFSE SHE Jl 
KRA DI Re, BAKAR ER THA HAN S38 El IE 
EAM A, RBRBARA SG ZE SE AI, 


EAS rh hemes Bas ARAM , ARC KARA 
FRRAM ASRS BERRA TAMA , SUUS Es SEAHAM 
WERAK. @HARIA FORDRER THA DUE ER H 
H, FATRE NE ERA REA, (BSEC 
Bn ERES RAER A ET ERA HHS, 


BERDM, ATWENERETARFTEAN EHE 5 REMA 
FMSNE, URE TES ES ES E LXXX 
Le Ze S RT SES PISZA ĦA ER SIA, MAM , RIT 
EM AN, AYE, ARM REIR. ERE, 
AGE BANA, SALA Stik FB Ko 


ITER AS RAIS , AAA RAS Y 2501258 7c BT m S ë 
e 


Do 


BE—f2017F2A3H (SI) ARE. 


UAB AC EUR] 


EB SEE BAAS] TS. 


2H1H , äu RI SRS PARAAN Tesla Motors , Inc”32 
Ed Tesla, Inc”, RRA REZAR, RE FAA 
he, BUIE , BURR (Elon Musk ) MER 
MEANS FEM TIT Fo 


XIE—KXERDAWEA , BINA RIE NE] ERE] 2006 DATE 
‘SHA MAGA PIES, MAF11A SH AMsolarcitySF# , 
Wie Mr XIE A E , BUSH 
A“ NZ” , SNEHMETERSAANER H, 


DARA ACA, EERE , FERNER 
ZRIUKBEZAIEM , ERZA IE EEES 
iż, SES , RM GÆTTE TUNIKA. 


200657 A , SHEENA) MATA FR AER eA SI NER 
Elie ë BO HELE JR BUS RS AREE) ESTAS , IBZNPHBERR JJ 
HABER, RRA BA, Kuu, FERN 
EKHI RERE”. 2172016, SHRB- ROA RCH 
SR". RETRATA, AR, SAAR TE 
Eze FE Kity BAT : 


1. SS t Lean, Wenger gn), SEMAH. 
2.7 76 FR EAE MA, MESA AK. 


3. BSK ERIEAEZJUJEE , ARICA RA FB LO AB) 
25 SU, 


4. VEZE SB TERR] BAAR , 386331 23 $82 7 DU EX 


AMSA , (RAZ, TAA sel U A PARE E He A 
H, ERES ED, NCEA SIRRA , RRA 
NRSTERTARENER , Mac RS NA — 
abo} , £MZE(UUber (AE ) AFRE. ME Aha AK 
Rz, ERFARER Ti SSolarcitywWAaF , SEKS 
AR , ët H ERI MUERE, MISERENNERAERS. 


W F£2018F3H15H CEA EH) pi KASAN, 
ARER ERR , 2025“ E3007 Mas 


ARNFERERB AMI EHE , AFREXI OAM. 1 
A FIE] m , 2120255 , CHEMIN, FPENMNZHEREIIER 
BENEFIT. ARSENEMERN2OSFEFHEION HERNE 
Ze, E zt. #89422017 EN HEN J910.3f 38 , HEAR 
Model SZ EE ÆfNModel XÆ, Model 389A rz là FA , (845 
Aniu YAKE FT SEEN EBAH LAKA, ZAACRE50Nn Model 
3AJIJĘ , (HEHHE 72573 88655 FA EE FEAT E, 


KARAS 1 E 7 ILATAŻEJ (Matthias Muller) ii, AOSTA 
BAR. RE, ANE FA EA BES 124 , (tifi 
HM201IFFR , LF SSA aR RNAS, EHE 
ARFIERK ATA LI : BAIT SEK LEN, Ħili tifi CS 
ANENMAFEN, $ 


AB FAR (Bernadette Jiwa ) 7E342018F2H HMAJETF (aK 
EE) (Story Driven) P , Wik ANENG ISAN : 


“KRAZE REPRIME 79 113/58 

— EWM BRM ERE pk J ERRE A KRASE 
me, FAS, HE. ORMRERENFTERHMATEM 
AREA BEZIAIKAZ GMS , FMASHKRAN HAE 
Mk, 


“RTM IR ANA — TER: DEG ttt Sa [e] os 


894232, Bt, KANTATA A EUR GE RAZA ; RA, HA 
BIRA, ORSAKA , May ESTATE ATA. > 


AE hea gp B-AMBRARAS—-K , ER 
( competition-driven ) Y, HIT MAE, DB Sz, BE 
A Y MO biza zept, ELEM , ENE) 
(story-driven ) BJ , —YJBEJ TA SIA , INNERE , = 
AZRÈAZARIZBANF, NTMEHFETRERH EN ER , mh 
D THEME, ZAM MADE EAS AA, HEH 
ħtaltkex—TILREME BIER, BER HEA p= EHBE 
ANS AY Gah, 


AKERI EE KWA FAS? 


DRÉ EN, BARFA iPhone , ERARE SA 
FLAIR , EA LARREA E ` ARAFAT, BAY 
S ERARUNIESIEBUIAERREA , ERA HÆR CAAA , (8 
BRERA IMA EE f — 4. 


SEHR: NARLAMEINR , BARADHA ra D. (b RENEE 
FEINSTE, Eze US SEE EEA 
Z ME EE BJ EAT. AEI | 


PE:REMAN BARA , BERNKKAREEOH , fT 
SEHNNETARSHHAN: HERE, EBRE, EEANN 
ARE, KEMA MIE(RHZKAJEŻKIE, RT A 


m, KARE. 


<mhfE FIR HJ A TG 


REESE EE SS ES SN 
SE n ERU" Ba SE FIS” (brand pyramid). MEME FIAT, 
MaS B IF ANE B EET AA. NALAMAN, ARAB 
RAE (TAME , RARA AS AT ARRE. AS hese 
FIE, BRATSAMIBACHMITA RR , AR AED 
-ANSEMNT. SRTEERARENA ANA” , E ES 
NA RETA”, REZREZRR—4, 


BARE FIM Zo AWÈ, BRATTE, si RARA CU , PH 


DA tb ASS S — "NER. FIBERS A FIRMEHCH—E'mhż 
EGR KET må” (brand house) , (BEEFHÉE— RE : IEA 
^ S TES MBE u, 


ZAMBIA, HANG FAA. KIKKE AF] 
GEMEMIAHMN , 8—18BCABEMSTA , PINK ERE, 
NIET ME GR, PAHIR SATA , RAST ERA 
HS, RAE AMARB , AAA AREAS, FAT AE 
Ef Be SSI ae SABES. 


Br, RNMAR NABAL Re SA WÈ FI” Mike AME 
TA, ENA ETUR 235029 : 


= 


ERA. 

2. TEN EB ER A, 

3. ĦARAB, 

4. Ata BŻAR), 

5. En he ERREECHEN 
ĦAL, PSSA AMM RAAT , ÀJNespresso (RERA ) iX 
IET MAJ Go ECT — AEB ER : 

1. AERAMER : I LET REIT MEHENG > Z BI) FR SIK HJ NIN AE, 


2. ABRA: SAH AMAT RR , UANI, 
ERZE, MARA > SAME SA E, 


3. ARE ` BANAS SRA A, SITAZTENNA 
IX. 


4. hi ilg: SS KE. ER BIE, KÈ. 


= 
5. DE HA E : SER, Wk, DE; EAE: hé EP X 
MA. 


IH Be Na BE 


IH BA Al Ak 


ñi EE GK 


mala , )4242!lNespressoh — AiG (U Ban: 


Nespresso LE TEA" LI (Efe E Sal SORA DILE BAY, 
ERATI ATN | FREE, MARA m = RAMEE = A 
Nam — 8 — A, — £X lr RAKE , PATER PS Se KE 8 
REINE, + DSalS AZ KBB — MI HE sahi, 


YA MRE MAEL, RARE, Kit, SEEREN 
HS. fell XE MB Gah EN, 


KE, HERE MÆRKE SHIP, (HANES EASE IRT fm 
eerie, TA, RIMAS, RABBIS TI 
UE, REF Pata. BE, RU AFM RAN Sr 


HER, NAE PIE (A JE RAY. 


1. mites Fl ei 
WRAARBAN TH 
2. Hber 


BEES, (KA , RAR, FEAA MASA NANNTE 
At. 


3. HAB 

ERER, LEE, 

* FAE SENS Sl Sion pa UTE, 

7338 Y WAMIMEXDIA, 

BE PJU S |H 8. EM. MA, KS. 
ERES TARA MEA, 

+ JENE LB AI PRETEREA BR SS 

* 7/828 JA Dep AS PE PRA, ITEM SE SETA BENI X, 

4. n ha RAE] 

(KA. FW MB XE MA, FR ASAN SAAR, fil 


SA. BM. EMIR, 


ES 
SIRENAS 


KE REFAH, FRE: ` PAMPA 


iw 
— ASE fu in hi ff : 
ERREU Seegen DAR, LENA 


(EE (RIEN = Z AMB ACB, RAEN A IRA 
GF DON A CUTE E ES S338 8 AE; 75 zo 


En hit ES ER TD Se AP 

FEFENMIR, HRW BRM hea, BGRAF- NAHIN 
SEI RS nie AER, ATUMETERERFN, — RIM 
£= , REKE ANAK, ELA—-NEZ, 8— TX S 
SEER. MRS RNEWRRABR , RAG Geo, 7c 
KABA ES, BRA IRR NE AA ONE AN in NS 
IE, FrIBRJÓME , ARABE AAN, MILAN, Sëtz 
ALBRS ONSMMB , ASAI , AV RE” ME MAIL. R— 
sax Ze L 275 WERE, 

ER, ELGIN ABA BAR, ARMA AR. (Cut, 
TIK, BRASHĦARB, MEASAR. ES, VER 
SERES 3 ASSISTE AMEN VUE. 


RE, FR PREIS EFLAJBR : 


ER: EBU A FIER ABI BE, 


TH: AMIRI Bz EB MARSA , LARA NE SHR 
SES m. 


BOK : RA AAN SS PROF MI AR , BENS KAY 
HERE, QUES. 


SpaceX ` ŻUFEKAŻNXHH , ERIK KAYE EKI. 
GANKU : DEDERE PR [SY FT RA BER SZ, 
(8 fè ze 8 T SR AN Rn his SJS 
X HE, mace BARR SST 41 (BAJ — aise X, 
TE LARA. 
BB: PMID SAS , VETERE STIR, BAE AA, 
ARS SEEN, iefth(i JEJ URE A FREE. 
Be: DAXNER IM HUN DIRK, 


25% ` DABIS SS Fa PR AAS AAN FI, 
ASIN: ŚW E EX DEB EAA ZE E a a, 


jue f X (E Mv Fa SUR An hie Se 8p NN , ARALAR TT RR AR? BRA 
RAZA CAMERA 09) bal? 


SA, HANA) EF, NUS CSAS E 79 FM JARA = 
NER, LON EE Bz (250. ERE. BRS MT MLB TE 
ML , e Akeh, AX, FOURTH, MERA RA 
Er SAGE, MAGHARFRTABN. WAERENAERE, NER 
WEB, KAMERA Sta AJERRTR , FERRE. KEANNA, 
ZEGRZE , i — (P li #[IRnhë 89422 EN , Z—MRL EAJA 
5, AWIICESEA EHA ES RIXA. AFKE ¡RAM 
ESAR, BEN ZRELIIYEN HA, AREA ex exa RETE 
ME. 


BARA 


BÈZ , ATB Mm ha F bl ARRIBAN, TSITIAGEZAHA, XX 
SAB AMBRE , MRR BER BISGBESIIBUIAZEZSE, ER 
x EZ EHARENEBANABAN , MIRAMAR 
RSR SERRA. tt, JON RES BREH 13-197 HER 
A, MARISSA FAJ RE ABI TEES, BREE , HEB ins 
ĦAN—EMEĦRF. EIG, JLEMRMAFENŻ, (Bet | EET 
ES AIN AE E. MU, EARANN RAI, = 
HAMMER EA AIRA AK APURE DARA, (BAS 
EELER, REPITA REAL , HARANA MEER 
fe (AZA AI BRE , PEWXAROWARE , REN , ERST 
INA JB £e P AA. 

KEES -THEEAIAMNER , REIS, mil) HINE 
25-355 AMANTE, ERA NGEH UA FAI, Be 
FAIRE, PA ERAS, TEE AREA KH 
AWK, HAIR A AA RA MAATTI, BERFFRJLT 
Zo 


“Gah TATA NEK Ed 


EEA T TE—XEÍRTERS 2 
WAERTE EE A AMD ? 
MBR, H-ERIZHAR oy ? 
LIN BARA, REF / EA OR ABZEŻ 

E EE EEES ? 
SAME, LAR AA Malal : , AERE , AAKRE 
WEHR t3 FBI, LHR OE | AR fa DAYE HARI ATH YO SEĦER, 
ABA , PARAM AT E KRÈ ZE Ya e 2 
una, mA HIN ASA 


E” (Persona), “MBAS Wei NEA BAR SHAE , Et] 
ĦRXŻTABEWADZE, DEBATE, BANK, 


AD SZEDEXEFMAMZ , ERA OE RAMA AA. BAT 
FR, "ERU. EU ES IAE dE KA 
Em MAKA. REWAS. ELITE , “25-357 BÆR UK 
H. MEG PAN BETA DER, 
EBS BH 
DIESARZHMEŻ , SAA ARENLIEGMAKAE BARE 
Es FSAA P Sisa DIME MEN EASE KMS. — A 
SS PIAR 

> MEK EA mf INS ? 

‘SOI Kia ? 

"ÆDE ? 

EANTEH? 

EHEN? 


HEN 
(329398 RB FER AR HERE CIS UTERE RR , HAE HRA 
HAST HER, CRE ROT KAE, I FEHR 
EXE, fee IR EMA : 
LEEK ? 
RGSS? 


...... 


BLI (ASM ERIS DN EE A h 
R, — MRSS SUR Z ëKth T. 


U RzE— RP RA SAY eS I BER AR, 


E 
- “80/5” 
-EELA 
ABET 
BIE , REAL 


ERES: 12, FIA 
‘RARER XAH) 
ETARA : 4057 
DISSE BY 

ER. Eh 
EEE 

- GER S 

" EKŻWNEW 


"BREER 
LIES 
EUA 
AA 
"BEER 

ERE 


* XIEF] FAILS 


BIIN NBA” , VERSER E S Ts S pR. : 


(ESMA. TERR EHER LEIA SMA SO a Hr 
BRZ 


BAER 


Blank, TSAR, RENE , MRIERIRJIKARHII , Reale) 
HS, RESITA E IKTAR], PANT RRB f RAMA 
Rz, eme, NI, URNA , ABJBILEE, RETEW 
ĦAMES, RANAS, MIE SAW NARA TA, mhi 
MAB KRATA. HABA NAKATAAS EU FRANN PER 
RT, BERSFETERAM - E, KB, MENNEN. AH 
RA, MEXE AUN LAER. 


Hii (Stone , 2004 ) ERP FERIRA HRA RA : ARAMA 
IKAN TIBETAN, FAIA HERAT Rea 
DFE. H Eu EDS ES BE KE HEER NL HI AENG PA It SR EO Eta 

CO. AE bus SANA ADE KEAN. HAIMA, BA 


AZ 
A FEE, dj 


(RAAT, ES SS E AUER. Be 
ARAN RTA , TIK xe ft JIJE 2 


ARHAR, ANLADA : 


^3] 12; Er aJ] IX RECS 089737 , ME RARA RR. EES 
MAB , EMEA , ETS LANA IEXZAAOR, S 
NEE, AZARES), RR, ERE PENAS BE 
BARBS , EERNERASHME-HERFR mbika 
WAASI, AURA, MERI RES. 


ERES EA ERES 
Wu. ARANA, ARANDA, ARAS AUÀ 
PORR AUJATZ. EI, RAN EVANREFIWFRHIAZ U 
(TRES GØRE, E EE dE fF Z. ARARA 
Sans, 


ASS SISTE NE. Gripp), MA ae 


LIEBRE. ANDIBBSZÈ, REMA NTEN 
MEANS, HAT TAR AEE, URI LEI 
FINA RS ABRITER ` KAR JE PAIR MHS, 
ju ART A$sRO,TSIREÉESI Bgm KAHEL AA 
PERS, BERATER, 


ARTI RUNS BIG] MAAM, SER LE BIE, 
m E ie] HB EFR nIUAS SS, ARE. NIE, EPA 
BING, MURAT SR. APELS, ROD 
SM cl DL. 


AIMBEFSIZ MU REA (focus group). TE , 4205 sN 
As 101728 5 NGETNUHARAN , FE 
WER AUREA MAD. HR, SuSE MAF 
mha GI ERR SING” , ¿EB 8 8) £ TESI Aa IURIS 
mat. 


^H KETAN 2122828 eener, ANNO Re AE AA. M 
1. SM DESPA, BÆRER, Mita ET EE 
E, SEBAS, FANA WAS, Amezi 
HERR, 


ast {CHOU Bali to FI LARS IS KAY“ RAITRE” (Listening 
agency) , ARM ERANTERN. EP. TETE, BA 
RDU AE , EMBs) ARIE, BL HÆRE AAA 
AZ, ABERTURA, E MTI, AN 
ZS AKA HJ SHAK, ENEK Sa MA BIEŃ (Simon 
Kemp) MARZHI : WINIAR AEA LAO NE, 
Ak PI AINARE, MERI, RAMES FRE; Nh 
70 BEE, NARE EAE tA AAA N ARE ; 27 
dr1504- BAIS , Ins KANE ` NATARE , EE 
(ERNIE. (RIBER TIT E 2 Z RANA, UT IS es p] BE 
Chia ABBE T AT.” 


ABUS tE ABUELAS AAN ATTE, 
EI EEES NS GENEE KG 
MARGEN. NG , mE, SAHIG NMAGETA 
ADHINE LK, EAJITMMBACHJRMAI MEE IAE S, 
KISE AT ESE. WRU JEMBATAN, MARE 
MERERTA , ARRE, FEN f PR18801 FS E E 
TH". MANDAR, AAA. RAM a SO 


MERA, 


RR, MAE GRAE, MEAR AREA, LRARWARAAIT 
BBX big LM mee , Amh ARA Hh 
A ARFPARFTENEFULRE , BANA MASIA). 


En hát Fx E16] 


MEERE BAS RMSE FISWIÈA , IB E C u 2 EM RSS) 
Am , ZAR. Sot ANE, fth 
1/12: 4881 (T 44 75 [8] ? Hise ESKE IT LAN ? ESF , 
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